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Welcome Message

Dear Subscriber,

Thanks for giving us the opportunity to serve you with all your Internet requisites. I,
hereby, welcome you to the spectacular world of Proshikanet, the largest ISP in
Bangladesh.

We have installed the world leading CISCO routers, 3COM and CISCO access to
provide you with a silk smooth service. We have been using Sun Solution for our mail,
firewall and other servers to ensure you a robust service. We have hosted mirror
server from the leading Internet Content Distributor TUCOWS.com at our local server
to facilitate light-speed downloading of contents.

In addition, we have customized services for corporate clients to provide bandwidth
with wireless and DSL according to their requirements. We also have a networking
solution for accessing Internet over the network named PROSHIKA OFFICENET
fabricated for the corporate bodies to put the work groups online.

We are keen to keep you smiling all the time. That's why we have a round-the-clock
Customer Support Cell, which is just a phone call away.

As one of our esteemed customers you would be pleased to know that a big chunk of
PCS' profit goes to Proshika Manobik Unnayan Kendra, one of the largest NGOs, for
aiding people living below the poverty line.

We are extremely happy to have you as our valued client and very much eager to
serve you. Welcome once again to the proshikanet family.

With regards & appreciation,

AR yawa

Qazi Rubayet Ahmed
Business Manager
Proshika Computer Systems



Important Information:

Dial Up Phone Numbers

The multi-metering* free internet access code is 0101330.
Besides, there are regular hunting numbers for internet access.

numbers are:

628101 to 628130 (30 numbers)

Customer Support Cell:

Phone : 627125 - 28 (Ext. : 108, 109)
Fax : +880-31-627129

Email : support@bdonline-ctg.com

* Incremental billing system in every 5 minutes.

Mail Servers for Primary Email Account :
POP3 Server: mail.bdonline-ctg.com
SMTP Server: mail.bdonline-ctg.com

Incoming /Outgoing mail server: mail.bdonline-ctg.com

Mail Servers for Additional Email Account:
POP3 Mail Server : mail.proshikanet-ctg.com
SMTP Mail Server : mail.bdonline-ctg.com

Web www.Proshikanet-ctg.com

These hunting



System Requirements:

The systems required for installing a Proshikanet account and the software necessary
for using different Internet options are as follows:

Computer System:
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Note:

Pentium 233 or higher or any compatible processor
Windows98/WindowsNT Server /Windows NT
Workstation/ Windows 2000 / Windows XP

70 MB of free hard disk space

Monitor

Sound card and speakers (preferred)

A telephone line

A 33.6 kbps or higher modem

Proshikanet Dialer

. Dial-up-networking installed

. A mailing software (e.g. Outlook express or Eudora)

. A browser (e.g. Internet Explorer)

. Others (e.g. software for Internet Relay Chat and others)

If you have any other Operating System except above, please call the customer
support cell: 627125 - 28 (Ext.: 108, 109).



Customer Support Cell:

We have a 24 hour Customer Support Cell to assist you. The Customer Support Cell is
composed of a group of well-trained engineers ready to solve your problems 24 hours
a day & 7 days a week. Just press 627125 - 28 (Ext.: 108, 109) to reach the team
whenever you need. You can even reach the dedicated team through
support@bdonline-ctg.com

Or
You may fax at (880-31) 627129



About Installer CD:

Contents:

Proshikanet Registration Kit
Proshikanet Dialer
Browsing Software

Mailing Software
Chat/Messenger

Download Manager

Modem Drivers

Necessary Tools & Utilities
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Other utility software



Getting Started:

The groundwork you have to do before using the Internet:
1. Register yourself by using Proshikanet Registration Kit
2. Install Proshikanet Dialer
3. Configure your email.
4. Create additional e-mail account (optional).



How to register:

1. Insert the Proshikanet CD and wait for a moment to allow the CD to get into
action

Click on Install
Click on Register New Account
Registration window will pop out on the screen.

Fill all the information asked for on the form. Be careful to fill following boxes:
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— User's Profile

Mame: ||

Ozoupation: | j Age: |

Houze and Road: |

Area: I

City: I
Pzt Code: I

Phone:

Fa: | [ optional |
Your Secret Word: I

—Account Information
Select our New
Uzer Hame: I

Password: |

Re-type pazzword: I

— [ialing Information
FeglD: |

PIM: |

Telephone Number:ll:l1|:|133lj "l [ PulzeDial
[T Use PABXline  Frefis I

Subrnit ba regizter Help |

User Name: The username should be in lower case having 14 characters (maximum)
starting with an alphabet. Please note that your primary mail address will be
username@bdonline-ctg.com

Password: Your password should carry at least 6 characters and has to be a blend of
both alphabets & numbers. This will be your login password. Please remember it.

Secret Word: Secret word can be anything, which is easy to remember but keep it
restricted within 15 characters.

Your Secret word and Password are very important. Always remember your Secret
Word for future reference. We shall ask you the Secret word while providing service
like resetting password in case you fail to remember it. Mind that disclosure of the
information might affect your Internet security.



Reg ID and PIN: The Reg ID and PIN are the main components of the registration
card. Type it accurately with the following precaution.

Precautionary measures: Be careful to distinguish the following letters/digits

You might get confused with the following alphabets or digits of your Registration 1D
and PIN number:

1. @ with a cross inside it represents the digit zero
2. O represents alphabet not number

3. 1 represents number not alphabet

4. | represents alphabet (capital i), not L

Having completed every box click on submit to Register. (Make sure that your
modem is installed and phone line is properly connected.)

Registration kit dials (if you are offline) and registers your account and finally
disconnects. The process is automatic. If the User Name, which you have specified
already, exists with us you will be asked to change User Name. Change the User
Name and click on submit to Register again.

Once your account is registered, you will get a congratulatory note on the screen as

follows.
Account Information 1
Congratulation ! !!
Your account has been successfully opened.
~“Your accaunt information

Izer name I meena

Password * kR

Credit lirnit 100

[lzed time 0

Expiry date ¢ 10/08/2003

Primay email  © meena@bdonline-ctg.com

Emaill pazaward : welcome

—Motes

To uze pour new account pleaze install Prozhikanet Dialer.

For help call our support cell. Phone ; 627125 - 28
1. The screen shows User Name, Credit Minute, Expiry Date and Primary

Email Address and email password. Please note this information for future
reference.

2. Install Proshikanet Dialer.
3. Insert the Proshikanet CD and wait for a moment to run the CD.
4. Click I nstall.
5. Click I nstall Proshikanet Dialer from the screen.

Follow the instructions to complete the installation process.

After successful installation you will find Proshikanet Dialer icon on your desktop (see
picture below).
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Double click on the icon to run the Dialer.
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Configure Your Email Software:

There is a number of e-mail software of which MS Outlook & Eudora are most

frequently used.
Configuring MS Outlook Express (version 6)
To configure the MS Outlook Express please follow the following steps.

Double click on the Outlook Express icon located on the Desktop to open it.

2. Click Tools from the menu bar.
3. Click Accounts.
4. The following window will appear on the screen:

Internet Accounts 1

2| x|

Al | b ail I Mews I Directary Service I Add

Account Type | Connechion | Remove |
e At irectany directary service Local Area Metwark. -

% Bigtoot [nternet D, directary zervice Local Area Metwark. Properties |
% InfoSpace Busin... d?rectur}l sew?ce Local Area Metwark, Gt as Defal |
% |nfoSpace Intermn...  directon zervice Local Area Metwork,

% Switchboard Inter...  directon zervice Local Area Metwork, Impart.... |
%"v"eriﬁign Internet ... directony service Local Area Metwork,

%th‘w"here Inter... directony service Local Area Metwork, Expart... |
%Yahm! People 5... directon zervice Local Area Metwork,

Set Order...

Cloze

5. Click Add button then click Mail option.

W Outlook Ewpress EEEE

| File Edit Vew Tods Message Help |

Jljﬂvﬁ B &

Create Mail SendfRecy Addresses Find

&8 Outlook Express

Foldars Al o WY N gy e ‘0;'
m Outlnok Express Internet Accounts g
=8 Lacal Folders
@ Al | Mail I MNews | Directary Service I
% Inbox N
@ Outbox Account | Type ‘ Connection | Remove | Directory Service. ..
ent ltems - ctive Directory irectom service ocal Area Networl .
2 Sent It Active D d i Local Area Network
(7 Deleted Items @E@fuul Internet D... directom service Local &rea Network PBroperties | hoking for specific
48} Drafts @Inhﬁpace Busin.. directory service Local Area Network Sebes Do Fsgroup messagas?
a8 i |
@Inqupace Intern...  directory service Local Area Metwork — elect a newsgroup,
%Swwlchboald Inter... directow service Local Area Metwork Impart... | icl—( the Edit menu,
@Verisign Intemet ... directory service Local Area Network 'CII:‘( Iflmd and t'hgzh'
%Whﬂwhele Inter...  directomy service Local Area Network Export... | :JCIderE. s_rsyapgéelr:r:\‘ha:;s
%Yahnn‘ People 5...  directory service Local Area Network search for, then
ick Find Next.
Salties] I he first match is

ghlighted in the

—_— essage list and
Contacks = icking Find Next
ghlights the next
There are no contacts to display, Click match and so on.

on Contacts ta create a new contact, opsrthsaddiesspaol
3 op

B3 fing People...

™ when outloak Express starts, go directly to my Inbox.
@ Wworking Onling I

|
R start “ @ - m > H Lfijﬂutlouk Express ‘.@&@’ﬂ@?}% 3:00 PM
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6. An Internet Connection Wizard will appear as follows. Please follow the picture.

Internet Connection Wizard

Your Name

7. Type Your Name or Company name in the box of display name. For example,
Meena Akhter.
8. Click Next and you will get another wizard. Type your email address in the box

of the E-mail address.

Internet Connection Wizard
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When you send email to someone your name will be displayed as shown in the
picture.

Your Real Name <username@bdonline-ctg.com>. In our example, it will be shown
like. Meena Akhter < meena@bdonline-ctg.com>

9. Click Next and you will get the following wizard. Put Incoming and Outgoing Mail
Server Name in the box of Incoming mail (POP3 or IMAP) server and Outgoing mail
(SMTP) server respectively. for Primary Email Account (e.g. meena@bdonline-
ctg.com), both of these are mail.bdonline-ctg.com. For additional email accounts (e.g.
mithu@proshikanet-ctg.com), POP server is mail.proshikanet-ctg.com and SMTP
server is mail.bdonline-ctg.com

10. Click Next

11. And in the new wizard, type your name of the email Account and disable the
password by removing the tick mark from the check box.
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12. Click Next.

13. In the next wizard click on Finish.
Your Outlook Express configuration is done.

Eudora Pro Version 4 configuration:

To configure EudoraPro Version 4 or later please follow these steps:

1. First open EudoraPro icon from your Desktop (a configuration wizard might
come, click Cancel)

After opening EudoraPro, click on Tools from Menu Bar
Click Options.
4. A window will appear as follows:
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5. Click Getting started from the Category column

6. Type the following in the respective boxes of the window for primary email
Account:
Table - 1
Name of the Box Write Primary email Account
Real name Put your name/company name
Return Address username@bdonline-ctg.com
Mail Server (Incoming) mail.bdonline-ctg.com
Login Name Username
SMTP Server (outgoing) mail.bdonline-ctg.com

7. Click on OK

Eudora 5X:

When you open the Eudora 5.0 for the first time you will be presented with several
windows. Please fill in the windows according to the table 1. If you have installed
Eudora 5 already and want to configure it you can follow these steps.

Click on Tools and click on Option from the Pull down menu. And you will get the
following picture

Please fill in the form following the picture. Remember that the User Name is our
dummy account.
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Create and configure your additional email account:

By this time, you have one email account (Primary). You may open three additional
email accounts for your family members. Additional email accounts are under
Proshikanet-ctg.com Domain. Create Your Additional email Account

Log on to the Proshikanet server. (connect to the internet)
Open your Internet Explorer.

Browse www .proshikanet-ctg.com

Click on Control Panel button.

a b~ W N

Type your User Name and Login Password and Click Submit. You will be
presented with the following screen.

6. Click Create New email Account Follow the instructions of the page.
7. You can open maximum 3 additional email accounts.
Example: mithu@proshikanet-ctg.com
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About Proshikanet Dialer:

Proshikanet always thinks about their esteemed clients and attempts to deliver a
flexible and user-friendly interface to operate the internet. In this light, Proshikanet
has developed Proshikanet Dialer. By using this dialer you can enjoy the ultimate
control from a single window that you have always looked for.

Major features:

1. Enhance account security: Traditional dialer sends the password in plain text
and saves password in windows registry. So, anyone can hack your password from
windows registry. Some Trojan virus can read the password and mail to the hackers.

However Proshikanet dialer uses encrypted password that does not require Windows
Registry. Thus Proshikanet Dialer provides enhanced security over traditional dialer.

2. PC based authentication: This is how Proshikanet Dialer is different from the
others. It doesn't allow any unauthorized person to login the Internet from any other
computer, which has traditionally and frequently been done in our country and across
the world.

3. Adjust your system time: ProshikaNet Dialer can adjust your system time (if it is
not correct due to the failure of CMOS battery or any other reason).

4. Easy to get user information: ProshikaNet Dialer shows you the detail account
status. It counts down your remaining minutes and alerts you before 30 minute, 10
minute and 5 minute, respectively. Then it will alert you every minute.

5. Message Board: You will get useful information through the Message Board.
Please check the message board regularly to get the updated information (like virus
alert, service allowance, etc.)

How to use Proshikanet Dialer:
Get connected to the Internet (dialer Tab)
Open Proshikanet Dialer

User Name: Type your user name.
Password: Type your login password.
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Save password: Check the box if you want to save your password for next dial.
Telephone number: Select the telephone number and click Connect.

Note : The left-sided navigation menu contains everything you need to use your
proshikanet account. There are eight options in that menu. You can go to any options
as follows:

1. To scroll upward and downward follow the instructions of the pictures below:
downwards:

View Account information:
To view your account information click on the ‘Account Info’ tab.
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You can check your account status which is updated every second when you are
connected.

Change login Password:
1. Log on to the Proshikanet server.
2. Click on Change login password Tab

3. Fill the following boxes
New Password: Type your new password which you want to set.
Confirm password: Re-type the new password.

4. Click OK.

Refill Account:
a. |f you have no credit left in your account:

1. Open Proshikanet Dialer
20



2. On the Dialer Tab fill the following boxes

User Name: Type your Refill ID here
Password: Type your PIN here
Telephone number : Select the telephone number.

3. Click Connect. (You will be moved to Refill account Tab)

4. Fill the following empty fields
User Name: Type your User Name. (Card will be charged against this user name)
Login Password: Type your login password.

5. Click OK.

At this stage Proshikanet Dialer automatically dials and refills your account. Finally
disconnects.

b.If you want to refill when your account still has credit:
1. Connect with the dialer
2. Go to the refill tab
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3: Fill the Refill ID and PIN
4. Click Ok
5. Your account will be automatically refilled.

CAUTION: Be careful to distinguish the following letters/digits.

You may confuse the following alphabets or digits of your Refill ID and PIN number:
@ with a cross inside it represents the digit zero

O represents alphabet not number

1 represents number not alphabet

| represents alphabet (capitall), not L

A W NP

Change email Password:
1. Log on to the Proshikanet server.
2. Click on Change email password Tab

3. Fill the following empty boxes

User Name: Type user name. And select the domain name bdonline.com or
proshikanet.com.

Old Password: Type your current e-mail password.
22



New Password: Type your new password (Password should be alpha-numeric &
should have at least 6 characters.)

Confirm Password: Re-type the new password.
4. Click OK.

Enable PC base authentication:

PC based authentication: By enabling this option you can restrict login to your
account from any other computer except your one. Default setting is disable. You can
enable PC based authentication following way.

. Login to the Internet.

. Go to option tab.

. Check the PC based authentication.

. Click OK.

. You will be confirmed with a red-colored message in the notification window.

ga b W N B
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Disable PC base authentication:

1. Login to the Internet.
2. Go to option tab.

3. Uncheck the PC based authentication.
4. Click OK.
5. You will be confirmed with a red-colored message in the notification window.

Note: Pc based authentication gives you maximum security of your account.
However, security always remains with your login password. Please use complex
password and change your password regularly

Adjust System Time:

Proshikanet Dialer checks system time in every login and provides you with an option
to correct it.

24



Proshikanet Dialer will update your system time automatically if you check Adjust my
system time automatically on option tab.

Set Pulse Dial:
Go to the Option tab

Tone dial is on by default. It is for digital phone. You need not do anything here. If
you have Analog phone check whether the Pulse Dial box is ON.

Using PABX

If you are the user of PABX telephone system, check the Use PABX line on and type
the prefix digit (typically 9).

In anutshell:
Service Subject
How to see the account status Status
How to see your log status Log
How to see the Card History Card History
How to change your log in password Refill
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How to protect your account:

Specially from virus and unauthorized login:

a.

For the safety of your computer, precaution rather than removing virus is a
wise decision.

Don't open any .exe file until & unless you are sure that the file is not infected
or someone known to you has recommended to open it.

Follow the same instruction for .pif file.
Take care. A double extension file is usually infected.

To protect your account from unauthorized login the simplest way is to set PC
Based authentication and change the password frequently.

Never disclose your password to anyone.
Do not write your password; memorize it.

Set password a little bit difficult and different from your favorite and personal
information.

Use complex words. Do not use meaningful words. Your password should
contain letters from both upper & lower case.
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When you should refill:

Remember that you cannot login when you have zero credit and you will be
disconnected from online when your credit becomes zero.

Refill your card at the first warning or be alert to buy another refill card.
When you get an alert message it is wise to refill inmediately.
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E-mail related problems:

Can't check mail

1. Error : Detail error message-General description: Error caused by invalid info,
incorrect setup, incorrect permission setting, etc Detailed message: Fail to logon POP
server: AUTHORIZATION, PASS failed: -ERR [AUTH] Password supplied for meena is
incorrect.

OR -- <Dominate>, Logging into POP server, Pass [0.0 AM]

There has been an error transferring your mail. | said: PASS <shhh! Don't tell any
one> and then the POP server

meena@bdonline-ctg.com said: ERR [AUTH] Password supply for meena is incorrect.
Cause : The password typed for the e-mail account is incorrect.

Solution : Type the correct e-mail password.

2. Error : Pop lock busy

Cause : If you have disconnected abnormally, while checking your mail.

If you check you mail using Web (Browser) and email Software (ie. Eudora) at the
same time.

Solution : Try after some time (10 min). If you are checking from web page, refresh
the web page. If the problem has not been solved, call customer support.

3. Error : Connecting to Mail server......... [0.0 AM],

Error getting network address for " mail...". Cause host not found (11001)

Cause : The incoming mail server name is incorrect or TCP/IP does not work properly.
Solution : Type the correct incoming mail server (pop) or reconfigure TCP/IP.

4. Error : All configurations in e-mail software are correct but can't check mail.

Cause : The double TCP/IP for dialup adapter is present in the network property
option.

Solution : Check if there is double TCP/IP for dialup adapter in the network property.
If there are two remove one.

E-mail sending problem:

1. Error: <dominant> Resolving address for "mail...."

Error getting network address for "mail.bd..."Cause: host

not found (11001) csupport

Cause : SMTP or sending mail server is incorrect

Solution - Type the correct SMTP server/Check TCP/IP settings
2. Error : <Dominant> 1 messages, left to send, RCPT

TO: spport@bdonline-ctg.com Can't send to
support@bdonline-ctg.com'. The server gives this reason: '550
<support@bdonline-ctg.com>......... user unknown'

Cause : The e-mail address is incorrect.

Solution - Type the correct e-mail address. Here the actual e-mail address is
support@bdonline-ctg.com.

3. Error : When the e-mail is send the mail has gone but after sometimes it returns
with a subject "Returned mail: Host unknown (Name server: dsj.bdonline-ctg.com:
host not found)"from"Mail Delivery Subsystem <MAILERDAEMON@korotoa.bdonline-
ctg.com>"

Cause : The e-mail address (if different 1SP) or domain name is incorrect i. e. the
address is inactive.

Solution : Type the correct e-mail address
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Log in Problems:

1. Error message: The computer could not establish a dail-up-Networking.
Solution: Try with another hunting number.

2. Error message: The computer you are dialing is not answering.
Solution: Try with another hunting number.

3. Error message: There was no dial tone.

Solution: Examine that the telephone line is connected with the modem or the
telephone line does not have dial tone.
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Problems with Modem:

1. Error message: The modem is not responding properly / The computer could not
detect the modem /There is a hardware failure in the modem.

Solution: Check that the modem is plugged in properly or the switch of the modem is
on. If the problem cannot be fixed please diagnostic the modem from control panel.

2. Error message: The port is already open.

Cause: Any communication software (Winfax, Net2Phone etc.) may have captured the
port.

Solution: Find and close that communication software. Restart your computer if it
exists. It you still face the problem re-install the modem. Please use proper driver to
install modem.
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