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W elcom e Messag e 
 
Dear  Su b scr ib er , 

 

Thanks for giving us the opportunity  to serve you with all your I nternet  requisites. I , 
hereby,  welcome you to the spectacular world of Proshikanet ,  the largest  I SP in 
Bangladesh. 

 

We have installed the world leading CI SCO routers,  3COM and CI SCO access to 
prov ide you with a silk  smooth serv ice. We have been using Sun Solut ion for our m ail, 
f irewall and other servers to ensure you a robust  serv ice. We have hosted m irror 
server  from the leading I nternet  Content  Dist r ibutor TUCOWS.com  at  our local server 
t o facilitate light -speed downloading of contents.  

 

I n addit ion, we have customized services for corporate clients to provide bandwidth 
with wireless and DSL according to their requirements. We also have a network ing 
solut ion for  accessing I nternet  over the network named PROSHI KA OFFI CENET 
fabricated for the corporate bodies to put  the work groups online.  

 

We are keen to keep you sm iling all the t im e.  That 's why we have a round- the-clock 
Custom er Support  Cell,  which is just  a phone call away. 

 

As one of our esteemed customers you would be pleased to know that  a big chunk of 
PCS' prof it  goes to Proshika Manobik  Unnayan Kendra, one of the largest  NGOs, for 
aiding people liv ing below the poverty  line.   

 

We are ext rem ely happy to have you as our valued client  and very much eager to 
serve you. Welcome once again to the proshikanet  fam ily .  

 

With regards & appreciat ion, 

 

 

Qazi Rubayet  Ahmed 

Business Manager 

Proshika Computer System s 
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I m p or t an t  I n f o r m at ion :  
 
Dial  Up  Ph on e N u m b er s 
 
The m u l t i - m et e r in g *  free internet  access code is 0 1 0 1 3 3 0 . 

Besides, there are regular hunt ing numbers for internet  access. These hunt ing 
num bers are:  

 

6 2 8 1 0 1  t o  6 2 8 1 3 0  ( 3 0  n u m ber s)  

 

Cu st om er  Su p po r t  Cel l :  

Ph on e :  627125 -  28 (Ext . :  108,  109)  

Fax  :  + 880-31-627129 

Em ai l  :  support@bdonline-ctg.com  
 

*  I ncrem ental billing system in every 5 m inutes. 
 

Mai l  Ser v er s f o r  Pr im ar y  Em ai l  Accou n t  :  

POP3 Server:   mail.bdonline-ctg.com  

SMTP Server:   mail.bdonline-ctg.com 

I ncom ing / Outgoing mail server:  mail.bdonline-ctg.com  
 

Mai l  Ser v er s f o r  Ad d i t io n al  Em ai l  Accou n t :  

POP3 Mail Server :  mail.proshikanet -ctg.com 

SMTP Mail Server :  mail.bdonline-ctg.com  

Web www.Proshikanet -ctg.com   
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Sy st em  Req u i r em en t s:  
 
The system s required for installing a Proshikanet  account  and the software necessary 
for using different  I nternet  opt ions are as follows:  

 

Com pu t er  Sy st em :  

1. Pent ium 233 or higher or any com pat ible processor 

2. Windows98/ WindowsNT Server / Windows NT 

3. Workstat ion/  Windows 2000 /  Windows XP 

4. 70 MB of free hard disk space 

5. Monitor  

6. Sound card and speakers (preferred)  

7. A telephone line  

8. A 33.6 kbps or  higher modem  

9. Proshikanet  Dialer 

10. Dial-up-networking installed  

11. A mailing software (e.g. Out look express or Eudora)  

12. A browser (e.g.  I nternet  Explorer)  

13. Others (e.g. software for I nternet  Relay Chat  and others)  

 

 

N o t e:  

I f you have any other Operat ing System  except  above, please call t he customer 
support  cell:  627125 -  28 (Ext . :  108, 109). 
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Cu st om er  Su pp or t  Cel l :  
 
We have a 24 hour Custom er Support  Cell to assist  you. The Customer Support  Cell is 
composed of a group of well- t rained engineers ready to solve your problem s 24 hours 
a day & 7 days a week.  Just  press 6 2 7 1 2 5  -  2 8  ( Ex t .:  1 0 8 , 1 0 9 )  to reach the team 
whenever you need.  You can even reach the dedicated team through 
su p po r t @b don l in e- ct g .com  

Or 

You m ay fax at  ( 8 8 0 - 3 1 )  6 2 71 2 9  



 7 

 

 

 

Abou t  I n st a l l er  CD:  
 
Con t en t s:  

1. Proshikanet  Regist rat ion Kit  

2. Proshikanet  Dialer 

3. Browsing Software 

4. Mailing Software 

5. Chat / Messenger 

6. Download Manager 

7. Modem Drivers 

8. Necessary Tools & Ut ilit ies 

9. Other ut ilit y  software 
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Get t i n g  St ar t ed :  
 
The groundwork you have to do before using the I nternet :  

1. Register yourself by using Proshikanet  Regist rat ion Kit  

2. I nstall Proshikanet  Dialer  

3. Configure your email.  

4. Create addit ional e-mail account  (opt ional) .  
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How  t o  r eg ist er :  
 

1. I nsert  the Proshikanet  CD and wait  for a m oment to allow the CD to get  into 
act ion 

2. Click on I n st a l l  

3. Click on Reg is t er  New  Accou n t  

4. Regist rat ion window will pop out  on the screen.  

 

Fill all the informat ion asked for on the form . Be careful to f ill following boxes:  

 

  

 

User  Nam e:  The username should be in lower case having 14 characters (maxim um ) 
start ing with an alphabet . Please note that  your prim ary mail address will be 
u ser n am e@b don l in e-ct g .com  

Passw or d :  Your password should carry at  least  6 characters and has to be a blend of 
both alphabets & numbers.  This will be your login password. Please remem ber it .  

Secr et  W or d :   Secret  word can be anything, which is easy to remember but  keep it  
rest r icted within 15 characters.  

Your Secret  word and Password are very im portant . Always rem ember your Secret 
Word for future reference. We shall ask you the Secr et  w o r d  while prov iding service 
like reset t ing password in case you fail to remember it .  Mind that  disclosure of the 
informat ion m ight  affect  your I nternet  security.  
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Reg  I D an d  PI N:  The Reg  I D and PI N  are the main components of the regist rat ion 
card. Type it  accurately  with the following precaut ion.  

 

Pr ecau t ion ar y  m easu r es:  Be careful to dist inguish the following let ters/ digit s 

You m ight  get  confused with the following alphabets or digit s of your Regist rat ion I D 
and PI N num ber:  

1. Ø with a cross inside it  represents t he digit  zero 

2. O represents alphabet  not  num ber 

3. 1 represents num ber not  alphabet  

4. I  represents alphabet  (capit al i) ,  not  L 

 

Having completed every box click  on su bm it  t o  Reg ist er .  (Make sure that  your 
m odem is installed and phone line is properly connected.)  

Regist rat ion kit  dials ( if you are off line)  and registers your account  and f inally 
disconnects. The process is automat ic. I f  the User Nam e, which you have specified 
already,  ex ist s with us you will be asked to change User Name. Change the User 
Name and click on su bm i t  t o  Reg ist er  again. 

Once your account  is registered, you will get  a congratulatory note on the screen as 
follows.   

 

1. The screen shows User  N am e, Cr ed i t  Min u t e, Ex p i r y  Dat e an d  Pr im ar y  
Em ai l  Ad d r ess and em ai l  p assw o r d . Please note this informat ion for future 
reference. 

2. I nstall Proshikanet  Dialer. 

3. I nsert  the Proshikanet  CD and wait  for a moment  to run the CD. 

4. Click I n st a l l .  

5. Click I n st a l l  Proshikanet  Dialer from the screen.  

Follow the inst ruct ions to complete the installat ion process. 

After successful installat ion you will f ind Proshikanet  Dialer icon on your desktop (see 
picture below) .  
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Double click on the icon to run the Dialer. 
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Con f igu r e You r  Em ai l  So f t w ar e:  
 
There is a num ber of e-m ail software of which MS Out look & Eudora are m ost  
frequent ly used.  

Con f igu r in g  MS Ou t look  Ex p r ess ( v er sion  6 )  

To configure the MS Out look Express please follow the following steps.  

1. Double click on the Out look Express icon located on the Desktop to open it .  

2. Click Too ls from the menu bar.  

3. Click Accou n t s. 

4. The following window will appear on the screen:  

 

 

 

5. Click Add  but ton then click  Mai l  opt ion. 
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6. An I nternet  Connect ion Wizard will appear as follows. Please follow the picture.  

 
 

7. Type Your Name or Com pany name in t he box of d isp lay  n am e. For exam ple, 
Meena Akhter. 

8. Click N ex t  and you will get  another wizard. Type your email address in the box 
of the E-mail address.  
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When you send email to som eone your name will be displayed as shown in the 
picture.   
Your Real Nam e < usernam e@bdonline-ctg.com> . I n our example, it  w ill be shown 
like. Meena Akhter < m eena@bdonline-ctg.com>  

9. Click Nex t  and you will get  the following wizard. Put  I ncoming and Outgoing Mail 
Server Nam e in the box of I ncom ing mail (POP3 or  I MAP)  server  and Outgoing m ail 
(SMTP)  server respect ively . for Primary Email Account  (e.g.  m eena@bdonline-
ctg.com ) , both of t hese are m ail.bdonline-ctg.com. For addit ional email accounts (e.g. 
m ithu@proshikanet -ctg.com ) , POP server is m ail.proshikanet -ctg.com  and SMTP 
server is mail.bdonline-ctg.com  

 

 

 

10. Click Nex t   

11. And in t he new wizard,  type your name of t he em ail Account  and disable the 
password by rem oving the t ick mark from the check box.  
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12. Click Nex t .  
 

 
 

13. I n the next  wizard click on Fin ish .  

Your Out look Express configurat ion is done.  

 

Eu do r a Pr o  Ver sion  4  con f ig u r a t ion :  
 
To configure EudoraPro Version 4 or later please follow these steps:  

1. First  open EudoraPro icon from  your Desktop (a configurat ion wizard m ight  
com e, click  Can cel)  

2. After opening EudoraPro, click  on Too ls from Menu Bar  

3. Click Op t ion s. 

4. A window will appear as follows:  
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5. Click Get t in g  st ar t ed  from the Category column 

6. Type the following in the respect ive boxes of the window for p r im ar y  em ai l  
Accou n t :  

 

Tab le -  1  
 

Nam e of the Box Write Primary email Account  

Real nam e Put  your name/ com pany nam e 

Return Address username@bdonline-ctg.com  

Mail Server ( I ncoming)  mail.bdonline-ctg.com  

Login Name Usernam e 

SMTP Server  (outgoing)  mail.bdonline-ctg.com 

 

7. Click on OK 

 

 

Eu do r a 5 X:  
When you open the Eudora 5.0 for the first  t im e you will be presented with several 
w indows. Please f ill in t he windows according to the table 1. I f you have installed 
Eudora 5 already and want to configure it  you can follow these steps. 

Click on Too ls and click on Op t ion  from  the Pull down menu. And you will get  the 
following picture 

 

 

 

Please fill in the form following the picture. Rem ember that  t he User Name is our 
dum my account .   
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Cr ea t e an d  con f ig u r e y ou r  add i t ion a l  em a i l  acco u n t :  
By this t im e, you have one em ail account  (Primary) .  You may open three addit ional 
em ail accounts for your fam ily  m em bers.  Addit ional em ail accounts are under 
Pr osh ik an et - ct g .com  Dom ain. Create Your Addit ional email Account  

1.  Log on to the Proshikanet  server.  (connect  to the internet )  

2. Open your I nternet  Explorer. 

3. Browse w w w .p r osh ik an et - ct g .com  

4. Click on Con t r o l  Pan el  b u t t on .  

5.  Type your User  N am e and Log in  Passw or d  and Click Su bm i t .  You will be 
presented with the following screen.  

 
6. Click Cr eat e New  em ai l  Accou n t  Follow the inst ruct ions of the page.  

7. You can open maxim um 3 addit ional email accounts.  

Exam ple:  m ithu@proshikanet -ctg.com  
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Abou t  Pr osh ik an et  Dia ler :  
 
Proshikanet  always thinks about  their esteem ed clients and at tempts to deliver a 
f lexible and user- fr iendly interface to operate the internet . I n this light , Proshikanet 
has developed Proshikanet  Dialer. By using this dialer you can enjoy the ult im ate 
cont rol from a single window that  you have always looked for.  

 
Maj o r  f eat u r es:  
1 .  En h an ce accou n t  secu r i t y :  Tradit ional dialer sends the password in plain text  
and saves password in windows regist ry.  So, anyone can hack your password from 
windows regist ry. Som e Trojan v irus can read the password and mail to t he hackers.  

However Proshikanet  dialer uses encrypted password that  does not  require Windows 
Regist ry.  Thus Proshikanet  Dialer prov ides enhanced security over t radit ional dialer.  

2 .  PC b ased  au t h en t icat ion :  This is how Proshikanet  Dialer is different  from  the 
others. I t  doesn't  allow any unauthorized person to login the I nternet  from  any other 
computer, which has t radit ionally and frequent ly been done in our count ry  and across 
the world. 

3 .  Ad j u st  y ou r  sy st em  t im e:  ProshikaNet Dialer can adjust  your system t im e ( if  it  is 
not  correct  due to t he failure of CMOS bat tery or any other reason) . 

4 .  Easy  t o  g et  u ser  in f o r m at ion :  ProshikaNet  Dialer shows you the detail account  
status. I t  counts down your remaining m inutes and alert s you before 30 m inute,  10 
m inute and 5 m inute, respect ively. Then it  will alert  you every m inute.  

5 .  Message Boar d :  You will get  useful informat ion through the Message Board. 
Please check the message board regularly to get  the updated informat ion ( like virus 
alert ,  service allowance, etc.)  

 
How  t o  u se Pr osh ik an et  Dia ler :  
Get  con n ect ed  t o  t h e I n t er n et  ( d ia ler  Tab )  

Open Proshikanet  Dialer 
 

 

 
User  Nam e:  Type your user name. 
Passw o r d :  Type your login password. 
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Sav e p assw o r d :  Check the box if you want  to save your password for next  dial.   
Te lep h on e n u m b er :  Select  the telephone number and click  Con n ect .  
 
Note :  The left -sided navigat ion menu contains everything you need to use your 
proshikanet  account . There are eight  opt ions in that  m enu. You can go to any opt ions 
as follows:  

1. To scroll upward and downward follow the inst ruct ions of the pictures below:  
downwards:  

 

 
 

 
 

View  Accou n t  in f o r m at io n :   
To view your account  inform at ion click  on the ‘Account  I nfo’ tab. 
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You can check your account  status which is updated every second when you are 
connected. 

 

Ch an g e log in  Passw or d :   
1. Log on to t he Proshikanet  server . 
2. Click on Change login password Tab 
 

 

3. Fill the following boxes 
New Password:  Type your new password which you want  to set .  
Confirm  password:  Re- type the new password. 

4. Click OK.  

 

Ref i l l  Accou n t :  
a. I f  y ou  h av e n o  cr ed i t  le f t  in  y ou r  accou n t :  

1. Open Proshikanet  Dialer 
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2. On the Dia ler  Tab  fill the following boxes 

 
User  Nam e:  Type your Refill I D here 
Passw or d :  Type your PI N here 
Te lep h on e n u m b er  :  Select  the telephone num ber. 
 
3. Click Conn ect . (You will be m oved to Refill account  Tab)  

 
 
4. Fill the following empty fields 
User  Nam e:  Type your User Nam e. (Card will be charged against  this user name)  
Log in  Passw or d :  Type your login password. 

5. Click OK.  

At  this stage Proshikanet  Dialer automat ically dials and ref ills your account . Finally 
disconnects. 

b .  I f  y ou  w an t  t o  r e f i l l  w h en  y ou r  accou n t  st i l l  h as cr ed i t :  

1. Connect  w it h the dialer 

2. Go to the refill t ab 
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3:  Fill the Refill I D and PI N 

4. Click Ok 

5. Your account  w ill be autom at ically ref illed. 

 

CAUTI ON:   Be careful to dist inguish the following let ters/ digits. 

You m ay confuse the following alphabets or digits of your Refill I D and PI N number:  
1. Ø with a cross inside it  represents t he digit  zero 
2. O represents alphabet  not  num ber 
3. 1 represents num ber not  alphabet  
4. I  represents alphabet  (capit alI ) , not  L 

 

Ch an g e em ai l  Passw or d :  
1. Log on to t he Proshikanet  server . 
2. Click on Ch an g e em ai l  p assw o rd  Tab 

 

3. Fill the following empty boxes 

User  Nam e:  Type user nam e. And select  the dom ain name bdonline.com  or 
proshikanet .com .  

Old  Passw or d :  Type your current  e-mail password.  
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N ew  Passw or d :  Type your new password (Password should be alpha-num eric & 
should have at  least  6 characters.)  

Con f i r m  Passw or d :  Re- type the new password.  

4. Click OK. 
 

En ab le PC base  au t h en t i cat ion :  
PC based  au t h en t icat ion :  By enabling this opt ion you can rest r ict  login to your 
account  from any other computer  except  your one. Default  set t ing is disable. You can 
enable PC based authent icat ion following way. 

 

 
1. Login to the I nternet . 

2. Go to op t ion  tab. 

3. Check the PC based authent icat ion. 

4. Click OK. 

5. You will be confirm ed with a red-colored message in the not ificat ion window. 
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Disab le  PC base au t h en t i cat ion :  
 

 

1. Login to the I nternet . 
2. Go to op t ion  tab. 

 
3. Uncheck the PC based authent icat ion. 
4. Click OK. 
5. You will be confirm ed with a red-colored message in the not ificat ion window.  

N o t e:  Pc based authent icat ion gives you maxim um  security of your account . 
However,  security always remains with your login password.  Please use com plex 
password and change your password regularly 

 

Ad j u st  Sy st em  Tim e:  
Proshikanet  Dialer checks system  t im e in every login and provides you with an opt ion 
to correct  it .  
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Proshikanet  Dialer will update your system  t ime autom at ically  if you check Ad j u st  m y  
sy st em  t im e au t om at ical ly  on op t ion  tab. 

 

Set  Pu lse  Dia l :  
Go to the Op t ion  tab 

Tone dial is on by default .  I t  is for digital phone.  You need not  do anything here. I f 
you have Analog phone check whether the Pulse Dial box is ON. 

Usin g  PABX 

I f you are the user of PABX telephone system, check the Use PABX l in e on and type 
the prefix digit  ( typically  9) .  

 
 

 

I n  a n u t sh e l l :  
 

Ser v ice Su b j ect  

How to see the account  status Status 

How to see your log status Log 

How to see the Card History Card History 

How to change your log in password Refill 
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How  t o  p r o t ect  y ou r  accou n t :  
 

Specially from  virus and unauthorized login:  

a. For the safety of your computer, precaut ion rather than rem oving v irus is a 
wise decision.  

b. Don't  open any .exe file unt il & unless you are sure that  the f ile is not  infected 
or som eone known to you has recomm ended to open it .  

c. Follow the sam e inst ruct ion for .pif f ile.  

d. Take care. A double extension file is usually infected. 

e. To protect  your account  from  unauthorized login the sim plest  way is to set  PC 
Based authent icat ion and change the password frequent ly. 

f.  Never disclose your password to anyone. 

g. Do not  write your password;  m emorize it .  

h. Set  password a lit t le bit  dif ficult  and different  from  your favorite and personal 
informat ion.  

i.  Use com plex words. Do not  use m eaningful words. Your password should 
contain let ters from  both upper & lower case.  
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W h en  y ou  sh ou ld  r ef i l l :  
 

a. Rem em ber that  you cannot  login when you have zero credit  and you will be 
disconnected from online when your credit  becom es zero.  

b. Refill your card at  the first  warning or be alert  to buy another ref ill card.  

c. When you get  an aler t  m essage it  is wise to ref ill im m ediately. 
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E- m ai l  r e lat ed  p r ob lem s:  
 
Can ' t  ch eck  m ai l   

1 .  Er r o r  :  Detail error m essage-General descript ion:  Error caused by invalid info, 
incorrect  setup,  incorrect  perm ission set t ing, etc Detailed m essage:  Fail to logon POP 
server :  AUTHORI ZATI ON, PASS failed:  -ERR [ AUTH]  Password supplied for meena is 
incorrect .   

OR - -  < Dom inate> , Logging into POP server, Pass [ 0.0 AM]  

There has been an error t ransferr ing your m ail.  I  said:  PASS < shhh!  Don't  tell any 
one>  and then the POP server  

m eena@bdonline-ctg.com said:  ERR [ AUTH]  Password supply for meena is incorrect .  

Cause :  The password typed for the e-mail account  is incorrect .  

Solut ion :  Type the correct  e-mail password. 

2 .  Er r o r  :  Pop  lock  b u sy  

Cause :  I f  you have disconnected abnormally , while checking your mail.  

I f you check you mail using Web (Browser)  and em ail Software ( ie. Eudora)  at  the 
same t im e. 

Solut ion :  Try after som e t im e (10 m in) .  I f  you are checking from web page, refresh 
the web page. I f the problem  has not  been solved, call custom er support .  

3 .  Er r o r  :  Con n ect in g  t o  Mai l  ser v er . .. ... .. . [ 0 .0  AM] ,  

Error get t ing network address for "  mail. .. " . Cause host  not  found (11001)  

Cause :  The incom ing mail server nam e is incorrect  or TCP/ I P does not  work proper ly. 

Solut ion :  Type the correct  incom ing mail server (pop)  or reconfigure TCP/ I P.  

4 .  Er r o r  :  All configurat ions in e-mail software are correct  but  can't  check mail.  

Cause :  The double TCP/ I P for dialup adapter is present  in the network property 
opt ion. 

Solut ion :  Check if there is double TCP/ I P for dialup adapter in the network property. 
I f there are two remove one.  

 

E- m ai l  sen d in g  p r ob lem :  
1 .  Er r o r :  < dom inant>  Resolv ing address for  "mail. . .."   

Error get t ing network address for "mail.bd.. ."Cause:  host  

not  found (11001)  csupport  

Cause :  SMTP or sending m ail server is incorrect  

Solut ion -  Type the correct  SMTP server/ Check TCP/ IP set t ings 

2 .  Er r o r  :  < Dom inant>  1 messages, left  to send, RCPT 

TO:  spport@bdonline-ctg.com Can't  send to 

support@bdonline-ctg.com '. The server gives this reason:  '550 

< support@bdonline-ctg.com > .... ... ..  user  unknown' 

Cause :  The e-mail address is incorrect . 

Solut ion -  Type the correct  e-mail address.  Here the actual e-mail address is 
support@bdonline-ctg.com. 

3 .  Er r o r  :  When the e-mail is send the mail has gone but  after som et imes it  returns 
with a subject  "Returned m ail:  Host  unknown (Name server :  dsj .bdonline-ctg.com:  
host  not  found) "from"Mail Delivery Subsystem  < MAI LERDAEMON@korotoa.bdonline-
ctg.com > " 

Cause :  The e-mail address ( if  different  I SP)  or domain nam e is incorrect  i.  e. the 
address is inact ive. 

Solut ion :  Type the correct  e-mail address   
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Log  in  Pr ob lem s:  
 
1 .  Er r o r  m essag e:  The com puter could not  establish a dail-up-Network ing. 

Solut ion:  Try with another hunt ing num ber. 

2 .  Er r o r  m essag e:  The com puter you are dialing is not  answering. 

Solut ion:  Try with another hunt ing num ber. 

3 .  Er r o r  m essag e:  There was no dial tone.  

Solut ion:  Exam ine that  the telephone line is connected with t he m odem or the 
telephone line does not  have dial tone.  
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Pr ob lem s w i t h  Modem :  
 
1 .  Er r o r  m essag e:  The modem  is not  responding properly  /  The computer could not 
detect  the modem / There is a hardware failure in the modem. 

Solut ion:  Check that  the m odem is plugged in proper ly  or the switch of t he modem is 
on. I f the problem cannot  be fixed please diagnost ic the m odem from  cont rol panel. 

2 .  Er r o r  m essag e:  The port  is already open. 

Cause:  Any comm unicat ion software (Winfax, Net2Phone etc.)  may have captured the 
port .  

Solut ion:  Find and close that  communicat ion software. Restart  your computer if  it  
exists. I t  you st ill face the problem  re- install the modem . Please use proper driver to 
install m odem.  


